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Creative Learning Terms and Conditions  
UPDATED 1 SEP 2021 

How to Book 
STEP 1. Find out more about each course on our website under Creative Learning. Course 
fees listed are per half term, per term or pay as you go. 

STEP 2. Book your course or workshop: 
• Online via our website 
• Over the phone: phone lines are open for sales enquires: 
• Tue - Fri 12noon-2pm 
• Sat - Sun 2-4pm  
• Call 01539 725133 

Places are limited and secured on a first-come, first-served basis so it is important to book 
on your preferred course early to avoid disappointment. In Autumn 2021 Brewery Members 
receive 24 hours’ priority booking, after which classes go on general sale.  
  
If the class you wish to attend is full please contact our sales team to join a waiting 
list: sales@breweryarts.co.uk 

STEP 3. You will be sent confirmation of your booking by email with the course start date 
and time. All the information you need prior to starting the course can be found on our 
website, including what to bring and whether there are any additional costs.  

Terms and Conditions 
1. Unless otherwise stated course fees must be paid in advance to secure a place. Places on 

courses and workshops cannot be reserved 
2. We reserve the right to cancel classes or amend the schedules and location of courses as 

necessary and in line with government guidance and Covid safety measures.  
3. If a participant cannot attend due to Covid isolation, they will receive partial credit for the classes 

missed.  
4. In the event that Covid restrictions are re-introduced refunds will be given should your course be 

cancelled in full, or part refunds/credit on a pro-rata basis in the event a class is cancelled during 
the course. 

5. Fees for Creative Learning courses and workshops can be refunded or exchanged (subject to 
availability) up to 7 working days before the start date. After this time no refunds can be made.  

6. When booking a weekly course, learners will receive one free car parking session for the duration 
of their class. Your tutor will provide a parking pass which must be clearly displayed in your 
vehicle. Valid for one date use only during the course. 


